Business conditions 
The seller: 
ATELIÉR MAUR s r.o.
Located in Pilsen, Ječná 11, Postal Code 326 00, the Czech Republic
Business ID No: 252 41 885

Tax ID No: 
A corporation registered with the County Court in Pilsen, Section C., and Insert No. 12126

Opening provisions: 
These conditions apply for purchases from company known as ATELIÉR MAUR s r.o. The following closely defines the rights and responsibilities of the seller and buyer(s). 
Order and purchase contract: 
1. All orders by any individual or company, even those submitted through the internet site of ATELIÉR MAUR s r.o., are binding. By submitting the order, the buyer affirms that he / she is familiar with these business conditions, as well as with its valid claims procedures and he / she unconditionally agrees with them. 
2. Purchase agreement is considered to have been entered into the moment the seller acknowledges receipt of the order from the buyer. 
3. Condition of order’s validity is full completion of all required fields in the order forms. 
4. Address for delivery of the goods is understood to be the address indicated by the buyer in the form, unless otherwise agreed. 
5. Ownership rights are transferred to the buyer on the date the goods are accepted by the buyer. 
6. By completing the registry form or submitting a binding order to the interned-based store of ATELIÉR MAUR s r.o., the buyer hereby gives his / her approval for collection and archiving data about the buyer and his / her purchases. 
Payment conditions: 
The goods will be paid: 
1. By bank transfer to: KB Plzeň – město 484 586 0297/0100. The variable symbols will be considered to be the serial number of the tax document (possibly the number of “confirmation of goods received”); the constant symbol is 0008. In cases like this, the payment date will be considered to be the day the amount is credited to the seller’s account.
2. In cash – by personal shopping directly at the address of the seller’s or when sold by the seller’s agent. 
3. COD – mostly for speedy delivery of small orders. 
4. In exceptional cases, payment may be in other form, which will be based on valid provisions agreed to by the parties concerned. 
5. In the event of delay in payment on the part of the buyer, in shipping and / or assembly, the parties agree to a contractual penalty for delay in the amount of 0.05% (five hundredths of one percent) of the outstanding amount for each day. 
6. In the event of delay in payment of the purchase price on part of the buyer, the parties agree to, besides the initial above-mentioned contractual penalty, to a contractual penalty in the amount of 0.1% (one tenth of one percent) of the outstanding amount for each day of delay. The contractual penalty is agreed to with open mind, therefore without regard to who is at fault. This contractual penalty may be applied repeatedly. Agreeing to the contractual penalty does not abridge the right for resulting damages. The party applying for damages may demand damages in the amount exceeding the amount of contractual penalty. Withdrawal from / cancellation of the contract will not negate the party’s obligation to pay any outstanding contractual penalty. Contractual penalty is due and payable in full within 14 (fourteen) days from the time the buyer was requested to pay such penalty. 
Delivery conditions: 
1. To assure problem-free delivery, a follow up of any binding order with a telephone call to the person responsible for accepting / receiving the shipment is recommended. 
2. Shipping price is not included in the product’s price but is charged to the buyer, based on shipping or postal documents. This price is determined separately between the seller and the Czech Postal Services and / or the shipper. Postal costs are subject to 19% (nineteen percent) VAT. The buyer agrees to pay the shipping costs in full.  
3. Upon request from the buyer, the seller may even install the decorations. Installation costs are based on preliminary calculations and when agreed to by the buyer, they become a contractual one. 
Rights and responsibilities of the seller: 
1. The seller is responsible to take due care of the binding order and send the ordered merchandise to the buyer to the address as stated in the binding order. 
2. Where the goods are sent by mail or goods that are picked up in person, the tax document, installation instruction and instructions for use, together with any other relevant and necessary documents are considered to be a part of the package. 
3. Where the goods are shipped by a private shipper, all written documents, including the shipping list, but not the tax document, which is sent to the buyer separately, are considered to be part of the shipment. The tax document is enclosed only in exceptional circumstances. 
4. The seller, at the request of the buyer, may issue a replacement tax document to the buyer and send it to him / her. This also applies to other documents, which are routinely enclosed with shipments. 
5. All personal information given at time of registration is considered to be confidential. 
6. The seller must delete the registered buyer from the database, if asked to do so in writing by the buyer. 
7. The seller has the right to refuse an order, if the buyer has repeatedly failed to meet his / her obligations to accept the product and / or pay the cost, possibly also the shipping price, within the prescribed term. 
8. The seller has the right to inform the buyer of all normal and / or exceptional specials and sales events. 
Rights and responsibilities of the buyer: 
1. The buyer is obligated to state the correct and complete address, where the goods are to be delivered. 
2. The buyer must indicate the invoicing address, if it is different from the delivery address. These addresses will be clearly indicated. 
3. The buyer is obligated to accept the goods ordered. 
4. The buyer must pay the amount invoiced. The order price is already known to the buyer and is increased only by the cost of shipping. If the customer disagrees, he / she must provide his / her own shipping and state so in the binding order. 
5. The buyer has the right to cancel a shipment sent or return the goods based on relevant provision in valid “Business conditions.” 
6. The buyer has the right to have his personal information deleted from the database, if he / she requests so in writing. The seller accepts this obligation to erase all such information from the database. 
7. The buyer has the right to ask that any further information about sales specials or exceptional events be stopped. The seller agrees to enter this annotation in the database. 
Cancellation / withdrawal from contract 
1. The seller has the right to withdraw from the contract, if all business transactions become impossible and no new agreement is entered into with the buyer. 
2. The seller has further the rights to withdraw from the contract where the purchase price and shipping costs have not been paid in due time. In such case, the seller is entitled to ask for damages caused by any wear and tear to the product, all the way to the full amount of its sales price plus any expenses incurred (shipping, legal services, etc.). 
3. The buyer has the right to withdraw from the contract within 14 (fourteen) days of accepting the goods. If the buyer lawfully withdraws from the contract, he / she is obligated to return the undamaged and unused goods in the original packaging, including all documentation to the seller’s address within the term specified. Determining factors are the dates of receipt and return date of the goods. After receiving the returned goods, the seller will return the corresponding amount of money to the buyer by previously agreed-upon means. If a credit note is issued, then the credit is applied only after the seller receives a copy of the credit note, endorsed by the buyer. 
Claims:
1. All claims are governed by valid claims procedures of ATELIÉR MAUR s r.o. and relevant legislation. 
2. Goods may be claimed against with the seller according to conditions shown in the claims procedures at infoatelier@ateliermaur.cz, or in writing – by registered mail sent to the seller’s address. 
3. Exchange or return of the goods is possible only if the goods are returned in the original condition, in an unbroken packaging, with all accessories and documentation. 
4. Claims provisions are an integral part of business conditions of the company. 
Closing provisions: 
1. The business conditions valid are those as posted on the seller’s web pages. In case of changes, the shipping date of the goods to the buyer will be the deciding factor.
2. By submitting an electronic order, the buyer accepts without any exceptions all provisions including the price as stated in the Business Conditions as they are valid on the day the electronic or written order has been sent or a verbal order placed or a direct purchase without previous order made, including shipping costs as stated in the catalogue unless otherwise agreed. By submitting an order or accepting the goods, the buyer is irrevocably bound by these conditions. 
3. The parties have agreed, according to § 262 par. 1 of the Commercial Code that unless otherwise and clearly agreed between them, their rights and responsibilities are governed by the Commercial Code, namely § 409 and following amendments. 
Business conditions by ATELIÉR MAUR s r.o. are available upon request to any customer and are publicly accessible on internet pages of ATELIÉR MAUR s r.o.
Written in Pilsen on April 1st 2004
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